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TickIT International Goes ‘Electronic’
www.tickit.org Getting Noticed
Editors Past and Present

Inspire 99

Successor Standard to ISO 9000-3?
Accreditation — Where Next ?

TickIT in the USA

Marketplace

Software Quality Professional Debut

2099

TicklT Can Be Good for Your Company’s Health and Wealth!
Standards in Software Engineering

The Impact of ISO/IEC TR 15504 on the CMM Integration Effort
New Guidance

TickIT Certification in Italy

A CASS for Safety

www.tickit.org is Warming Up

3099

Business Systems, Technology and Change Management
BCS QSIG — One of TicklIT's Oldest Friends

The Future for Purchaser Confidence

Risk Management versus Risk Analysis

What's the Future for the ISO 9000 Series?

4099

Cortex — the Logica Way

BRD/3 Meets in Sweden

Apply Common Sense — Please!

You Have TickIT, But Are Your Systems Safe?
The State of our Standards — an Update

Book Review

‘TicklT Beyond 2000’ — Conference Report
Getting the Measure of TickIT
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1000

A Topical On-Line Management System
“Not Invented Here”

Using TickIT as the Benchmark
Focusing on the Right Things

2000

ISO 9000 Compliance for the Web-Enabled
Linking the Chain

royalblue’s ‘Intranet’ Quality Management System
TicklT Forum

TicklT Website

TicklT —a Ten Year Profile

ISO 9000-3 Survey

ISO 9000-3 Update on the Update

3000

A Goal-Oriented, Evidence-Based Approach to Software Assurance in Critical-
Systems Applications

Getting Some ISO Therapy!

The Winds of Change

ISO 9000 Benefits to Small Business

ISO/IEC JTC-1 WC7 — Meeting in Madrid — May 2000

4000

Tripos — A Model to Support Heuristic Software Testing
Progress on the Issue 5.0 TicklT Guide

Issue 5.0 TicklT Guide — Advance Information

Performance Measurement Systems — The Strategic Challenge
TickIT Forum

New TicklT Refresher Course Criteria

A New Starting Block for TickIT Potentials

Software Quality Management 2001
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Engineering the Business Through QMS Design
ISO 9000-3 — a Progress Report

CSSA Membership TickIT Survey

Software Excellence Moves up the Agenda

A Quick Look at the Issue 5.0 TickIT Guide

2001

Rapid Process Improvement

Implementing an Intranet-based Management System in an SME
Making the Transition (from 1994 to 2000)

TickIT in the Ministry of Defence

ISO 9000-3 Update — Progress

The BCS TicklT Committee

3001

Customer Satisfaction Improvement — Complicated Science or Common Sense
The Scope of Quality

Electronic Quality Management Systems in a Software Development Environment
New TickIT Auditor Course Criteria Issued by IRCA

www.tickit.org Update

4001

Start-up Companies — Challenges to Effectiveness in a Dynamic Environment
ISO 9000-3 Update — Progress Report

Visual Management

From Paper Procedures to Processes Online

Conferences on Quality
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1002
Strategies of Four TicklT Companies Moving Towards ISO 9001:2000

Quality Management for IT Service Delivery
To Be or Not to Be ... A Quality Manager !
A Retrospective Look at Processes

2002
Software Manufacturing Process

Towards Software Excellence
Never Mind the Quality ... Feel the Security
Announcements

3002
Agile Process Improvement

Using an Experiential Learning Cycle
Announcements

4002
TicklT & DSDM for e-commerce: A Case Study

The Return on Investment in Quality
Combined Assessments
3rd International Spice Conference
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A Close Shave with Documentation — or Things to Consider when Documenting
Processes

A New Structure for IRCA

What's Up.Doc? —

A Review of International Standards Activity

7799 Goes Global — Report

PD 0020:2002 - A Guide to Computer-Based Management Systems
The TicklT Web Site and TickIT International Readership

BSI 2003 Spring Events

2003
Time to trigger a transformation

NCC'’s fast track to process improvement
Customer satisfaction measurement

BSI Events April — July

Internal auditors must ‘up’ their game

3003

Quality in the Boardroom

Achieving Operational Excellence Through Six Sigma
Using Benefits Management: A Case History

4003

Achieving Multiple Certifications

Bringing Customer Satisfaction into the 21st Century
Simplifying the SEI SW-CMM® Through Common Features
Processes: Actions and Subjects

TicklT vs. CMM

The British Computer Society — Conferences on Quality
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1004

Goodbye to an Old Friend of TickIT — Ken Johnson

A Statistical Approach for Comparing TicklT and CMM
When Is a Method Not a Method?

BCS Conferences on Quality

BRD/3/1 — Call for Volunteers

2004

XP — Have You Got the Discipline?

TicklT and IT Service Management

Software and Systems Engineering Update — April 2004

3004

Testing in the eXtreme Programming (XP) Paradigm: A Case Study
Right Product, Right Process

A Report on the BCS Quality SIG’'s SQM 2004 Conference
Rumblings of a TickIT Trainer

4004

Software Components Are Here — Time for a TickIT Guide?

IT Governance — Current Status

The Project Manager and Their Interaction with the Finance Organization
Catastrophes in Public IT Projects — A Law of Nature?
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1005

Value Based Quality Engineering

Selecting a Software Management Tool

Tl Readership Statistics

Well, What Do You Think of It So Far

TicklT Auditors — New Grades, New Registration Process

2005

Guidelines for Good User Stories

TicklT Review

Six Sigma and DFSS for IT and Software Engineering
Practical Metrics and Models for Return on Investment

3005
TickIT in a Teleworking Environment: The Story of a Quality Journey
The Auditing Revolution is Already Happening — Are You Part of It

Internationalization and Standardization of Information Security
Management

From Bugville to Qualitytown: Riding the TRAM to Software Quality
Extreme Programming — A Gentle Introduction

4005

Early Requirements Defects Detection

Surveillance — a One-stop Shop? : Obtaining Maximum Advantage
from Your Surveillance Audit
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1006

A One-stop Shop? — Part Il: Obtaining Maximum Advantage from Your Surveillance
Audit

ISO/IEC 27001 and Software Development
TickIT Regroups

2005 TickIT International Census

A Survey Conducted by TickIT Office

2006

Maturing the Software Industry
High-Performance Testing

BS 15000 to ISO/IEC 20000 Transition
The Steps to Reuse

3006

IT Security Assurance and Common Criteria

Pair Programming

The Marque of the West Midlands

Considering How to Reduce the Strain of Multiple Models
Automotive SPICE Gets Motoring

4006

Offshoring Development — Testing the Water
Myths and Realities of Iterative Testing

Security Assurance and Common Criteria — Part 2

What Does the Future Hold?
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1007

JTISC — plus onel!

Measuring Client Satisfaction Using Quality in Use
Accredit UK: The Standard of ICT in the West Midlands
Agile Development Checklist

2006 TickIT International Following

2007
A One-stop Shop? — Part llI
Quality Improvement Through Knowledge Management

Transparent Multi-sourcing

3Q07

A Model for Measuring Agile Methods and Website Quality

TicklT+ Achieves Initial Support

BS 25999 — Why it Matters for IT (Business Continuity Management)
Software Testing Code of Best Practice

4007

The next few years in IT Quality (Originally created and published by
Intellect in 2006)

Stresstesting ... What a Load!
Smarter Document Control

New Edition — TickIT guide (Issue 5.5)
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1008

TicklT+ Development - The TicklT Scheme is Evolving!
CMMI — Lessons Learned

ISO/IEC 20000 — Where Next?

Using Earned Value Management for Improving Processes

TicklIT International: 2007 Annual Review

2008
TicklT Plus — the Future of TickIT!

A Quick-win for TickIT Organizations? The New International Standard for Software
Asset Management (SAM)

How to Avoid Software Inspection Failure and Achieve Ongoing
Benefits

3008

Assurance and Test — People and Skills
TickIT Plus — the Future of TickIT: Project Progress, June 2008

Using line of balance to track the progress of fixing trouble reports

4008
TickIT Plus — the Future of TickIT: Project Progress, October 2008

Beyond Defect Removal: Latent Defect Estimation with Capture-Recapture Method

What is the ROI of Agile vs. Traditional Methods? An analysis of XP, TDD, Pair
Programming, and Scrum (Using Real Options)

Reaching the Peak of CMMI: How Fast Can You Climb?



Topics covered in TicklT International — 2009 issues

1009

TicklTplus a new approach to IT certification

TicklTplus — the future of TickIT: Project Progress, January 2009
Geriatric Issues of Aging Software

ISO SAM Comes Centre Stage

2009
TicklTplus — the future of TickIT: Project Progress, June 2009

Corporate Governance on Trial
TicklTplus — The BPL: A Process Library for Capability Assessment

The role of standards in Information Governance
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