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PD 0020:2002 A GUIDE TO COMPUTER-BASED MANAGEMENT SYSTEMS 
 
With today’s business environment becoming increasingly competitive, companies are continuously striving 
to streamline their business practices. A key aspect of this process is the need for improved performance of 
the supporting management and information systems. 
 
To meet this need, companies of all sizes and from all business sectors are increasingly turning to 
computer-based management systems. Such systems can provide significant business benefits to an 
organization, and may ultimately result in the integration of a variety of key business areas including, 
management, quality, health and safety, environment, finance and security. 
 
“A Guide to Computer-based Management Systems” provides information on both the selection of 
packages and the in-house development of such a system. It also provides advice and guidance on system 
implementation by drawing on the knowledge and experience of a variety of companies through a series of 
case studies. 
 
Such management systems may be used for business management in the broadest sense, including quality 
management, information security management and environmental management. 
 

The Guide includes advice in the following areas: 

• Shortcomings of paper-based management systems 
• Benefits and Disadvantages of a computer-based management system 
• Costs associated with computer-based management system 
• Creation of a computer-based management system 
• Types of computer-based management systems available 
• Computer-based management system features 
• Maintainability 
• Configuration Management 
• Usability & Remote Users 
• Selection of Packages 
• Implementation & Training 
• Business Processes 
• Requirements of Quality Systems Auditors 
• Lessons learnt from the implementation of Computer-based management system 

Audience 

The audience includes process owners, creators, users, maintainers and auditors (both internal or external) 
of any type of Computer-based Management System. 
 
PRICE: £22.00 
To purchase this publication please call BSI TickIT Office on +44 (0)20 8996 7427 and quote reference  
PD 0020:2002, or complete the Order Form overleaf. 
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BSI-DISC ORDER FORM 
 
I would like to order: 

 
PD 0020:2002 A Guide to Computer-Based Management Systems 
 
PRICE: £22.00 
 
Number of copies of PD 0020:2002 = __________ 
 
 
Total Cost of Order: 

 
£ 

 
EU VAT Number: 

 

 
 
To order: Contact the BSI TickIT Administrator

By Phone:
+44 (0)20 8996 7427

By Fax:
+44 (0)20 8996 7429

By Post:
Complete the form and post to:
BSI-DISC TickIT Office
389 Chiswick High Road
London W4 4AL

For non-BSI members postage and handling are charged at the rate of £3.70 inclusive of VAT (UK), £5.45 (Overseas).
Payment is required in advance (Please tick one of the following)

� Please send me an official quote/pro-forma invoice

Purchase Order Number

� A cheque is enclosed (payable in sterling to BSI-DISC)

Cheque number:

� Please debit my Access/Amex/MasterCard/Visa

Card Number

Expiry Date (DD/MM/YY) / / Card Holder’s Name

� BSI Members ONLY – Please invoice my account

Purchase Order Number (if required):

Delivery Address (BLOCK CAPITALS)

Surname: .......................................................... Company: ........................................................

First name:........................................................ Address ........................................................

Job title: ............................................................ ........................................................

Email: ............................................................... Postcode: ........................................................

Telephone:........................................................ Facsimile: .........................................................

Billing Address (If applicable)

Surname: .......................................................... Address: ........................................................

First name:........................................................ ........................................................

Job title: ............................................................ ........................................................

Company: ........................................................ Postcode: ........................................................

Company Size: (Please tick) � 1-9 � 10-99 � 100-199 � 200-500 � 500+ Employees

Enquiries to: BSI-DISC: Telephone:+44(0)20 8996 7427, Fax:+44(0)20 8996 7429, E-mail: TickIT@bsi-global.com
For further details on any of our products and services visit our web site http://www.TickIT.org

If you do not wish to receive further information on this and related products and services from BSI and associates, please tick this box. �

 


